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Navigation
Marquette, MI

June 4th 1:00 – 3:30

Agenda

� ICD-10

� CHAMPS Profiles

� Navigation 

� Resources

� CHAMPS Trivia

� Questions???
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ICD-10 Implementation

Get Ready!

ICD-10 Implementation Overview

�Definition of ICD-10 

�Regulatory Requirements

�Benefits of ICD-10 Implementation

�Provider Impact
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What is ICD-10?

� 10th revision of standard medical code sets used for:

� Diagnosis  codes used by all providers in

health care settings (ICD-10-CM)

� Procedure codes used for hospital claims and 

inpatient hospital procedures (ICD-10-PCS)

� Classification of medical code sets

� Does not affect use of CPT or HCPCS

� Required by HIPAA
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Regulatory Requirements (PENDING CMS 

Ruling)

� HHS published final regulations (45CFR 162.1002) on January 16, 2009

� MDCH recognizes the compliance date of October 1, 2014, thus all 
MDCH planning efforts will adjust according to this new timeline.

� All HIPAA covered entities must use ICD-10 

� Services rendered on and after October 1, 2014 must use ICD-10-CM and 
ICD-10-PCS

� ICD-9 codes, based on date of service, will continue to be sent and received for 
some time
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Take Home Message!

There is no transition 
period.

You must be 
ready!
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Why ICD-10?

� ICD-9 codes don’t provide the needed detail

� ICD-9 has obsolete groupings of disease families

� Provides additional detail for better analysis

� Modernized terminology for:

� New conditions

� New treatments

� New technology
� Better information for public health, quality measures and bio-

surveillance
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What Changes with ICD-10?

�More extensive than a yearly code update

� Requires changes to most clinical and

administrative systems and processes

� Could result in changes to reimbursement      
and coverage
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Let’s Look at an Example

ICD-9 Code- E917.0 - Striking against or struck accidentally in 
sports without subsequent fall

ICD-10-CM- Sports injuries now include sport and reason for 
injury

So what does this mean?
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Now 28 possible ICD-10-CM  W21 
codes for E917.0

W21.00 Struck by hit or thrown ball, 

unspecified type

W21.4 Striking against diving board 

W21.01 Struck by football W21.11 Struck by baseball bat

W21.02 Struck by soccer ball W21.12 Struck by tennis racquet

W21.03 Struck by baseball W21.13 Struck by golf club

W21.04 Struck by golf ball W21.19 Struck by other bat, racquet or club

W21.05 Struck by basketball W21.210 Struck by ice hockey stick

W21.06 Struck by volleyball W21.211 Struck by field hockey stick

W21.07 Struck by softball W21.220 Struck by ice hockey puck

W21.09 Struck by other hit or thrown ball W21.221 Struck by field hockey puck

W21.31 Struck by /stepped on by shoe 

cleats

W21.81 Striking against or struck by football 

helmet

W21.32 Struck by /skated over by skate 

blades

W21.89 Striking against or struck by other 

sports equipment

W21.39 Struck by other sports foot ware W21.9 Striking against or struck by 

unspecified sports equipment
11

Provider Impacts

� More detailed medical documentation will be required to support 
the new code set

� Codes will be more specific

� Payments may be impacted by the code selected

� Provider staff must be familiar with the new coding and how it 
impacts your business

� CPT and HCPCS Codes will not be affected

12



7/9/2013

7

MDCH Timeline

Assessment
Jan 2012 to 
June 2012

Remediation
May 2012 to 
June 2013

Testing
July 2013 to

September 2014

Implementation
October 1, 2014 OPS
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AWARENESS

Take Home Message!

Preparation is the key

Successful Implementation!

Deadline October 1, 
2014.

Begin preparation now!
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ICD-10 Resources

� www.michigan.gov/5010icd10

� MDCH specific information including FAQs & other links

� GEMS Viewer

� Email: MDCH-ICD-10@michigan.gov

� Telephone:  1-800-292-2550

� www.CMS.gov/ICD10

� www.WEDI.org 

� www.AHIMA.org/icd10 

� www.BCBSM.com/icd10 
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CHAMPS Profiles

� Domain Administrator

� Assign or remove domain and profile access

� CHAMPS Full Access

� Provider Enrollment (PE), Prior Authorization (PA), 
Eligibility, and Claims

� CHAMPS Limited Access

� View only PE, Full for PA, Eligibility, and Claims

� PA

� Access to PA only

CHAMPS Profiles

� Eligibility Inquiry

� Access to Eligibility only

� PE Access

� Full access to PE

� View PE

� View only access to PE

� Claims Access

� Full access to Claims
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CHAMPS Navigation
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Domain Administrator
Adding Users
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Domain Administrator
Updating Domains
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Provider Portal
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Provider 
Managing Provider Information
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Admin
Viewing Archived Documents
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Stop Getting Paper RA by Mail
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Claims
Inquiry
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Claims
Submit
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CHAMPS DDE Function

� Professional Claims

� All info on your 1500 form needs entered in CHAMPS

� Institutional Claims

� All info on your UB04 form needs to be entered in CHAMPS

� Dental Claims

� All info on your ADA form needs to be entered in CHAMPS

Manage Claims
Adjust/Void
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Member
Eligibility Inquiry
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Prior Authorization
PA Inquire
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Resources

Spend Down
https://healthplanbenefits.mihea

lth.org

� Web site developed and maintained by MPHI

� Displays the Spend Down amount in the eligibility response 
on their MI Health Plan Benefits page

� The information is yesterday’s information because the 
eligibility file is sent nightly from CHAMPS
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� www.michigan.gov/medicaid providers

� Provider Support

� 1-800-292-2550

� ProviderSupport@michigan.gov
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Questions???


